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NEW QUESTION: 1
Universal Containers' support management team has noticed an
increase in wait times over the last several months when
customers call in for support. Which two recommendations should
a Consultant suggest to help decrease customer wait times?
Choose 2 answers
A. Set up a Salesforce Customer Community that will allow
customers to create cases online.
B. Create reports to analyze call data in order to understand
peak times and ensure adequate staffing.
C. Create a case escalation rules to route high-priority cases
directly to supervisors for resolution.
D. Set up analytical snapshots to capture key case information
and create historical trending reports.
Answer: A,B



NEW QUESTION: 2
What is true of providers of wireless technology?
A. They are typically exempt from data security regulations.
B. They can see all unencrypted data that crosses the system.
C. They routinely backup data that crosses their system.
D. They have the legal right in most countries to control and
use any data on their systems.
Answer: D
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